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1. SCOPO  
�!"#"�3+$$&�#,+4+.(+�#,"!+31,&�9�*",.%,+�1.&�51%3&�#+,�4(&'%$%,+� $&�,+4#".4&'%$%()�3+$$+�"#+,&/%".%�

+4+51%(+�3&$$&��&**%.+,%&�3%��&..&//&,"�3:��1,5".3%�#+,6�

; %3+.(%*%!&,+�$+�!"-#+(+./+�.+!+44&,%+��&$�#+,4".&$+�3%�,&**%.+,%&�"�&$�#+,4".&$+�3%��+,/%�!<+�"#+,&�

#+,�!".("�3+$$&�,&**%.+,%&��#+,�$"�42"$5%-+.("�3%�&((%2%()�!<+�#"44"."�!&14&,+�1."�"�#%=�+**+(�

(%�%-#&((%�&-'%+.(&$%�4%5.%*%!&(%2%>�

• %3+.(%*%!&,+�$+�.+!+44%()�+4%5+./+�3%�*",-&/%".+�+�4+.4%'%$%//&/%".+�3+$�#+,4".&$+�3%�,&**%.+,%&��"�

3+$�#+,4".&$+�3%��+,/%�!<+�"#+,&�#+,�!".("�3+$$&��&**%.+,%&��!".�!"-#%(%�!<+�#"44"."�#,"2"!&,+�

%-#&((%�4%5.%*%!&(%2%�41$$?&-'%+.(+�%.�,+$&/%".+�&$$+�!"-#+(+./+�,%!<%+4(+�3&�!%&4!1.&��1./%".+��

&5$%�&4#+((%�&-'%+.(&$%�+3�&$��%4(+-&�3%��+4(%".+��-'%+.(&$+�"#+,&.(+>>�

• 5&,&.(%,+�$+�&((%2%()�3%�5+4(%".+��#%&.%*%!&/%".+�+�,+&$%//&/%".+�+�2+,%*%!&�3+$$?+**%!&!%&�3+%�!",4%�

3%�*",-&/%".+ �

�

2. APPLICABILITA’ 
�&�#,+4+.(+�#,"!+31,&�2%+.+�&##$%!&(&�&$$+� &((%2%()�3%�#%&.%*%!&/%".+�,+&$%//&/%".+�3+$$&� *",-&/%"�

.+�%.*",-&/%".+�3+$��+,4".&$+�"#+,&.(+� %.��&**%.+,%&��4%&�+44"�3%#+.3+.(+�3%,+(("�"�3%#+.3+.(+�3&�

	%((+��+,/+ �

�

3. RIFERIMENTI 
�1((%�%�,%*+,%-+.(%�3%�4+51%("�!%(&(%�3+2"."�%.(+.3+,4%�%.�@+3%/%".+�!",,+.(+A �

• �",-&�����
�����������6������#1.("�� � ��

• �",-&�����
�������������#1.("���

• �+5"$&-+.("�

��������&$$ ��#&, �� ��

• 
���� �B�� ����&**%.+,%&�3%��&..&//&,"�3:��1,5".3%��@�",-&/%".+�#+,�.1"2+�-&.4%".%A�

• 
���� �B�� ����&**%.+,%&�3%��&..&//&,"�3:��1,5".3%��
 � �����3+$����-&55%"��CCC��@�����	%


�
�	���
���
�����������
��	  �
���	/��

• 
���� B�� ����&**%.+,%&�3%��&..&//&,"�3:��1,5".3%��
��������������6�@.�����
�����
����� A�

• 
���� �B�� ����&**%.+,%&�3%��&..&//&,"�3:��1,5".3%��
��������������6�D����������'.�D�

�

4. DEFINIZIONI 
• ��������������������6� #+,4".&$+�� &/%+.3&$+� "� (+,/"�� E1&$%*%!&("� &$$?%.*",-&/%".+�� *",-&/%".+�

+3�&33+4(,&-+.("�3+%�$&2",&(",% �

• �������� �6� #,"!+44"�� 3+*%.%("� +� 4(,1((1,&("�� *%.&$%//&("� &� *&2",%,+� $?&!E1%4%/%".+� +�

$?&55%",.&-+.("�3+$$+�!"-#+(+./+�F@4&#+,+A��@4&#+,+�*&,+A�+�@4&#+,+�+44+,+AG�,%!<%+4(+�3&$�,1"�

$"�#,"*+44%".&$+�4#+!%*%!" �

• �!!������� ��6� #,"!+44"�� 3+*%.%("� +� 4(,1((1,&("�� !".4+51+.(+� "� !".!"-%(&.(+� $&� *",-&/%".+��

*%.&$%//&("�&�*&2",%,+�$?&!E1%4%/%".+�+�$?&55%",.&-+.("�3+$$+�!&#&!%()�"#+,&(%2+�F@4&#+,�*&,+AG�,%�

!<%+4(+�3&$�,1"$"�#,"*+44%".&$+�4#+!%*%!" �
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• ����"�#�6� &/%".+�!".4+51+.(+�&3� %.(+,2+.("� *",-&(%2"�"�3%� &33+4(,&-+.("��-%,&(&� &�2+,%*%!&,+�

$?&!E1%4%/%".+�3%�%.*",-&/%".+��!"."4!+./+��!&#&!%()�"#+,&(%2+��!"-#+(+./+�#+,4".&$%�+3�&�#,"�

5+((&,+�+2+.(1&$%�%.(+,2+.(%�3%�,%.*",/" �

• �����
 ����$�� ��
�%��� ��
� 
��""� ����6�2+3%�3+*%.%/%".+�%.�
�������������C�

�
�

5. FUNZIONI COINVOLTE 
�+�*1./%".%�!"%.2"$(+�.+$$&�5+4(%".+�3+$$+�"#+,&/%".%�,%#",(&(+�.+$$&�#,+4+.(+�#,"!+31,&��#+,�E1&.("�

#,+2%4("�3&$$&�4(+44&��4"."�6�

• �������

• ��������

• �+4#".4&'%$%��1./%".%��+,4".&$+�F�
����"$"���G�

• �+4#".4&'%$%�3%��1./%".+��.%()�

��

6. MODALITA’ OPERATIVE 
6.1 Programmazione  

�+�!"."4!+./+�+�!"-#+(+./+�3%�'&4+�3%�!&,&((+,+�&-'%+.(&$+�,%!<%+4(+�&$$+�3%2+,4+��1./%".%�3%��&*�

*%.+,%&�+3�&$$+�	%((+��+,/+��",.%(",%�"#+,&.(%�#+,�!".("�3%�+44&��!".�!"-#%(%�!<+�#"44"."�#,"2"!&,+�

%-#&((%�4%5.%*%!&(%2%�41$$?&-'%+.(+��2+.5"."�%.3%2%31&(+�&�!1,&�3%������+�,%#",(&(+�&�!1,+�3+$$"�

4(+44"�41$�-"3+$$"�3%�!1%�&$$?�$$+5&("���3+$$&�#,+4+.(+�#,"!+31,& �

�

�+�+4%5+./+�3%�*",-&/%".+�3+$�#+,4".&$+�3+$$&��&**%.+,%&� %.�-&(+,%&�3%��+4(%".+��-'%+.(&$+� %.(+�

5,&."� %� ,+E1%4%(%� 3%� ,%4#+(("� 3+$$+� .",-+� 41$$&� �%!1,+//&� F4+!".3"� %� ,+E1%4%(%� 3+$� 	 �� ��� -&,/"�

�CC8G�2%5+.(%�%.��&**%.+,%& �

�.�(&$+�&-'%("6�

• �����%.�!"$$&'",&/%".+�!".���������%3+.(%*%!&�%$�#+,4".&$+�3%#+.3+.(+�4"55+(("�&�*",-&/%"�

.+�&33+4(,&-+.("��+��!".�%$�41##",("�3+$$+�!"-#+(+.(%��1./%".%�3+$��+,4".&$+�0�1�'��������23�

4(&'%$%4!+��&,5"-+.(%�+�3"!+.(%�3+%�!",4% ��

• �����%3+.(%*%!&�%$�#+,4".&$+�3%��+,/%�"#+,&.(+�#+,�!".("�3+$$&��&**%.+,%&�4"55+(("�&�%.*",-&/%"�

.+�*",-&/%".+�&33+4(,&-+.(" ������!"-1.%!&��E1%.3%�� &$��%("$&,+�3+$$&�	%((&��+,/&�5$%� &,5"�

-+.(%�41%�E1&$%�%$�(%("$&,+�3+$$&�	%((&��+,/&�3"2,)�#,"22+3+,+�&�5&,&.(%,+�$&�*",-&/%".+�3+$�#,"�

#,%"�#+,4".&$+�+�5$%� &,5"-+.(%�#+,� %�E1&$%� $&��&**%.+,%&�#"(,)�+**+((1&,+�3%,+((&-+.(+�&((%2%()�3%�

4+.4%'%$%//&/%".+�%.*",-&/%".+>�

• ��������#,+3%4#".+�%$��,"5,&--&�3+%�!",4%�+�.+�!1,&�$?",5&.%//&/%".+�3%�3+((&5$%" �

• �����3+*%.%4!+��!".�%$�41##",("�3+$$+�!"-#+(+.(%��1./%".%�3+$��+,4".&$+�F�
����"$"���G� �+3�

+.(,"�%$��0�3%!+-',+��1.��%&."�3%��",-&/%".+�#+,�$?&.."�41!!+44%2" �

• ��������#,"22+3+�&3�%.2%&,+�%$��%&."�3%�*",-&/%".+�!".!",3&("�&�(1((%�%��+4#".4&'%$%�3%�*1.�

/%".+�1.%()�%.(+,+44&(%�+�&$$+��1./%".%��+,4".&$+�F�
����"$"���2��

�

�

�

�
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6.2 Contenuti  
�.� (+,-%.%�5+.+,&$%�� $+�&((%2%()�3%� 4+.4%'%$%//&/%".+�%.*",-&/%".+�*",-&/%".+�&33+4(,&-+.("� ,+&$%/�

/&(+�&$$?%.(+,."�3+$$&��&**%.+,%&�3%��&..&//&,"�3:��1,5".3%�4"."�-%,&(+�&�(,&4-+((+,+�&�����
��
�

�
����
�
H
�����������
�����������
�������
��
�����	��
���6�

• $?%-#",(&./&�3%�&3+51&,4%�&5$%�%-#+5.%�4"(("4!,%((%�3&$$?",5&.%//&/%".+�.+$$&��"$%(%!&��-'%+.(&$+�

F
������������G�+3�&%�,+E1%4%(%�3+*%.%(%�3&$$+��,"!+31,+�&-'%+.(&$%�2%5+.(%�F
����������G�

!"-#,+4&�$&�#,+#&,&/%".+�,+&/%".+�&$$+�4%(1&/%".%�3%�+-+,5+./&>�

• $?%-#",(&./&� #+,� (1((&� $&� �&**%.+,%&� 3%� ,&55%1.5+,+� 5$%� �'%+((%2%� &-'%+.(&$%� 3+$� 4%("� F
���

������G>�

• 5$%� %-#&((%�&-'%+.(&$%� 4%5.%*%!&(%2%�� ,+&$%�"�#"(+./%&$%��!".4+51+.(%�&$$&� $","�&((%2%()�+� %�'+.+*%!%�

#+,�$?&-'%+.(+�3"21(%�&$�-%5$%",&-+.("�3+$$&�$","�#,+4(&/%".%�%.3%2%31&$+>�

• $&�!".4&#+2"$+//&�3+$�#,"#,%"� ,1"$"� +�3+$$+�#,"#,%+� ,+4#".4&'%$%()�+� $+�#"(+./%&$%�!".4+51+./+�

#+,�$?&-'%+.(+�3+,%2&.(%�3&�4!"4(&-+.(%�3&$$&�#,"!+31,+�"#+,&(%2+�4#+!%*%!&(+ �

�

��(&$+�4!"#"�$&��&**%.+,%&�3+*%.%4!+�+�3"!1-+.(&�#%&.%�3%�*",-&/%".+�4+!".3"�4#+!%*%!%�-"31$%�+3�

"'%+((%2%�*",-&(%2%��41$$&�'&4+�3%�E1&.("�3+4!,%(("�%.��$$+5&("���&$$&�#,+4+.(+�#,"!+31,&�+�4#+!%*%!&�

("��#+,�E1&.("�!".!+,.+�5$%�4#+!%*%!%�&3+-#%-+.(%�&-'%+.(&$%��.+$$+�41!!+44%2+�4+/%".% �







6.3 Tipologie  
��������		
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�����
�
�
����
�����


",4"��&4+����������
����

	+4(%.&(&,%6�(1((%�%�3%#+.3+.(%��!"-#,+4%�%�.+"�&441.(%��+�5$%�+2+.(1&$%�4(+5+%4(% �

�%.&$%()�+�!".(+.1(%6�,&55%1.5%-+.("�3%�1.&�&3+51&(&�4+.4%'%$%()�+�,+4#".4&'%$%()�2+,4"�$&��,"(+/%".+�

+�$&�#,+2+./%".+�&-'%+.(&$+��+�3%�1.�!"-#",(&-+.("�"#+,&(%2"�&-'%+.(&$-+.(+�!",,+(("�3&�#&,(+�3%�

(1((%�%�3%#+.3+.(% �

�"3&$%()6�$?&((%2%()�9�5&,&.(%(&�-+3%&.(+�,%1.%".%�&�5,1##%�!"%.2"$5+.(%�3%,%5+.(%��E1&3,%��%-#%+5&(%�+�

-&+4(,&./+��#+,�$&�3%**14%".+�3+$$&��"$%(%!&�+�3+%��,"5,&--%�&-'%+.(&$%��3+$$+��,"!+31,+�&##$%!&(+�+�

3+$$+�-"3%*%!<+�%.(+5,&/%".%�"!!",4+�&$�����+3�&$$+�41+�4(,1((1,+ �

�,+E1+./&6�1.&�(&.(1-�%.�*&4+�3%�%-#$+-+.(&/%".+�3+$������!".�,%#+(%/%".+�3+$$?&((%2%()�4+!".3"�

.+!+44%()�1.&�2"$(&�,&55%1.(&�$&�
+,(%*%!&/%".+��+5%4(,&/%".+ �

�",-&(",%6�#+,4".&$+�3+$$&��&**%.+,%&�+�"�#+,4".&$+� +4(+,."�E1&$%*%!&("� +3� %.3%2%31&("� 4+!".3"� $+�

4#+!%*%!<+�.+!+44%() �

��������������
�����
�$(,+�&�E1&.("�#,+2%4("�&$�#1.("�������2%+.+�3%4(,%'1%("�&�(1(("�%$�#+,4".&$+��&�!1,&�3%���������1.�

�&3+-+!1-� %.*",-&(%2"� 41$� �%4(+-&� 3%� �+4(%".+� �-'%+.(&$+� +� !"#%&� 3+$$&� �"$%(%!&� �-'%+.(&$+�

.".!<:�%� 41!!+44%2%�&55%",.&-+.(% ��+�!"-#+(+.(%��1./%".%�3+$��+,4".&$+� �F�
����"$"�3%��&2%&G��

#,"22+3+,&.."�&�!"-1.%!&,+�&���������"5.%�2&,%&/%".+�3%�*",/&�$&2"," ��

������������
��������
����
�&�*",-&/%".+� (+!.%!&�<&�!"-+�4!"#"�&44%!1,&,+� $&�!",,+((&�+4+!1/%".+�3+$$+�&((%2%()�!<+�#"44"."�

,&##,+4+.(&,+�1.�*&((",+�3?%-#&(("�&-'%+.(&$+�F!"-#,+4&� $&�5+4(%".+� %.�!".3%/%".%�"#+,&(%2+�3%�+�

-+,5+./&G��#+,(&.("�4%�!".!,+(%//&� %.�-"31$%�3%2+,4%*%!&(%�#+,� $+�3%**+,+.(%�-&.4%".%�"#+,&(%2+�3+%�

3%#+.3+.(%��&((,&2+,4"�5$%�4#+!%*%!%�,+E1%4%(%�3+$$+�
�����������3%�,%*+,%-+.(" �

�.�#&,(%!"$&,+6�
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&G�#+,�%$�#+,4".&$+�����	�+��
��6�

.".�4%�#,+2+3+��",-&/%".+�(+!.%!&�#+,�%$����>�
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6.4 Formazione degli Auditors Ambientali 
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6.5 Registrazione e Verifica della Formazione  
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6.7 NEO-ASSUNTI 
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6.8 STAGEISTI / PERSONALE IN FORZA A SANNAZZARO PER PERIODI LIMITATI 
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7. CONSERVAZIONE DELLA DOCUMENTAZIONE. 
��3"!1-+.(%�,%#",(&.(%�%�,%41$(&(%�3+$$+�&((%2%()�+**+((1&(+�F
���������������+�,+5%4(,&/%".%�3+$$&�

*",-&/%".+G�4"."�!".4+,2&(%��&,!<%2%&(%�+3�&55%",.&(%�&�!1,&�3%�������� �

���&##",(%�3%�J1&$%*%!&�3+5$%��13%(",�4"."�3+(+.1(%�%.�",%5%.&$+�3&����������

�+,�5$%�+2+.(1&$%�3"!1-+.(%�3%�,+5%4(,&/%".+�2+3+,+�E1&.("�,%#",(&("�.+$$?+$+.!"�@�+5%4(,&/%".%�3+$�

���A��&$$+5&("�&$$&�
��������������



����������	��	�
��
����

���

	��������
����
�

��
�	�

�

�
���������������

�������

8����

�������

���������	
	�
���	�
���	�
�
�	�
�	������	

��
	�����
�

��

��	�����

���������

������
�	��������
�
����

����
���	���
�����
�����
����
�
���
������
�

��

��	�����

���������

����

�������
�	��
�
����������������
�����
������
��	�����������

���������
���
��������������
�
�
���
�
��
�

�
�

�

� '�

�

Allegato 1: Moduli ed Obiettivi Formativi della Raffineria 
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Allegato 2: NECESSITA’ FORMATIVE SUL SISTEMA DI GESTIONE AMBIENTALE 
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