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1. SCOPO 
� !"!�4*##%�"+*5*-'*�"+! *42+%�9�)!+-$+*�2-%�62$4%�"*+�5'%&$#$+*�#%�+*5"!-5%&$#$'(�4*##*�!"*+%/$!-$�

*5*62$'*�4%##%��%))$-*+$%�4$��%--%//%+!�4*:��2+6!-4$�"*+�$4*-'$)$ %+*�*�"$%-$)$ %+*�#*�%''$3$'(�%55!�

 $%'*�%6#$�%5"*''$�%,&$*-'%#$�5$6-$)$ %'$3$��
�

2. APPLICABILITA’ 
�%�"+*5*-'*�"+! *42+%�3$*-*�%""#$ %'%�%##*�!"*+%/$!-$;�%##*�%''$3$'(�*4�%$�5*+3$/$�4*##%��%))$-*+$%� <*�

<%--!�!�"!55!-!�%3*+*�*))*''$�$,"%''$�52##:%,&$*-'*��

�

3. RIFERIMENTI 
�2''$�$�+$)*+$,*-'$�4$�5*62$'!� $'%'$�4*3!-!�$-'*-4*+5$�$-�=*4$/$!-*� !++*-'*>��

• �!+,*������.�������.���%+��.�.���
• �*6!#%,*-'!�

��������
• �%))$-*+$%� 4$� �%--%//%+!�4*:��2+6!-4$;� �+! *42+%�4*#�����=(
��
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• �%))$-*+$%�4$��%--%//%+!�4*:��2+6!-4$;��5'+2/$!-*��"*+%'$3%�=,�#	
���������
#
�����#	���
��
�
�����
	
��>;�������

• �%))$-*+$%�4$��%--%//%+!�4*:��2+6!-4$;��$%-!�4$�
!-'+!##!��"*+%'$3!�?
�������
�@�
• �%))$-*+$%�4$��%--%//%+!�4*:��2+6!-4$;��+! *42+*��,&$*-'%#$�
������������0����?34��

�������
�@��

�

4. DEFINIZIONI 
• �����������������7�4! 2,*-'!� <*�+%  !6#$*�'2''*�#*�,!4%#$'(�5 +$''*�?+*#%'$3*�%� $%5 2-��,�
"$%-'!�4$��%))$-*+$%@�52� !,*�!"*+%+*�52�2-�$,"$%-'!�!�%""%+*  <$%'2+%;�6*5'$'!�5* !-4!�#%� $'%'%�

������
������

• ����� ��������������7�4! 2,*-'!�5 +$''!�%� 2+%�4*#��*5"!-5%&$#*�4$�12-/$!-*��-$'(�*4�%""+!3%�
'!�4%#��*5"!-5%&$#*�4*#��*+3$/$!;�+*#%'$3!�%�5"* $)$ <*�"%+'$�4$�$,"$%-'!�*�!�%�"%+'$ !#%+$�%''$3$'(�

4$�"+! *55!;�4$�)% $#*�25!�*� !-52#'%/$!-*�4%�"%+'*�4*#�"*+5!-%#*�!"*+%'$3!��

• �����!������"������7�4$5"!5$/$!-*�5 +$''%�+$#%5 $%'%�4%#��*5"!-5%&$#*����;� <*�+$"!+'%�"*+�
"2-'$�#%�5*A2*-/%�4*##*�%/$!-$�,%-!3+*�4%�$-'+%"+*-4*+*�

• ���������#����#�7�4! 2,*-'%/$!-*�5 +$''%�4%#�
!-5*6-%'%+$!�4$��2+-!�������;�4$5"!-$&$#*�52�
+*'*�$-'+%-*';�+*#%'$3%�%$�"%+%,*'+$;� %+%''*+$5'$ <*�*�,%+ $%�4*6#$�$,"$%-'$;�%""%+*  <$%'2+*�*�5*+�

&%'!$�4$��%))$-*+$%�

• 
�������
"$�������%�*#*,*-'!�4*##:%''$3$'(�!�4*$�"+!4!''$�!�4*$�5*+3$/$�4$�2-:!+6%-$//%/$!-*� <*�
"2B�$-'*+%6$+*� !-�#:%,&$*-'*�

• 
�������
"$��������&�!��'�(�����7��5"*''!��,&$*-'%#*� !-�%#,*-!�2-�
))*''!��,&$*-'%#*��$�
6-$)$ %'$3!� !##*6%'!�?$-4$ *�4$�5$6-$)$ %'$3$'(�≥�,*4$!@���

• 	''�����
"$��������&�!��'�(�����7�3*4$�
��������������*�
�������
������
• 
�����7�+$ <$*5'%�4$�$-'*+3*-'!�?*C��4�@�*,*55%�*�6*5'$'%�'+%,$'*�5$5'*,%�$-)!+,%'$ !�4$�,%-2�
'*-/$!-*�����������
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5. FUNZIONI COINVOLTE 
�*�)2-/$!-$� !$-3!#'*�-*##%�6*5'$!-*�4*##*�!"*+%/$!-$�+$"!+'%'*�-*##%�"+*5*-'*�"+! *42+%;�"*+�A2%-'!�

"+*3$5'!�4%##%�5'*55%;�5!-!�7�

• ����;���������
• 
4��
• �*5"!-5%&$#$�4$�12-/$!-*��-$'(�"*+�A2%-'!�"+*3$5'!�-*##%�"+*5*-'*�"+! *42+%�*�4%$�+2!#$�+$ !"*+'$��

�

�

6. MODALITA’ OPERATIVE 
6.1 Identificazione delle Operazioni  

����;�$-� !##%&!+%/$!-*� !-�#*�12-/$!-$��-$'(�4$��%))$-*+$%�$-'*+*55%'*;�%33%#*-4!5$�4$��������;�

"+!33*4*� %##:$4*-'$)$ %/$!-*�4*##*�!"*+%/$!-$� %55! $%'*� %6#$��5"*''$��,&$*-'%#$��$6-$)$ %'$3$�4*##%�

�%))$-*+$%;�'*-*-4!� !-'!�4$7�

• �!#$'$ %�*��$%-!�4$��$6#$!+%,*-'!��,&$*-'%#*�?���@�4*##%��%))$-*+$%�
• �*6$5'+!�4*6#$��5"*''$�
))*''$��,&$*-'%#$�?�
����@�*��*6$5'+!�4*##*��*66$��""#$ %&$#$�
?�
��
�@��

�%�"$%-$)$ %/$!-*�*�#%�6*5'$!-*�4$�'%#$�%''$3$'(�%33$*-*�%''+%3*+5!�#:2'$#$//!�4$7�

• �+! *42+*��,&$*-'%#$�4$�
!-'+!##!��"*+%'$3!�?�����4%��0���@��
• �%-2%#$��"*+%'$3$�4$��,"$%-'!��
• �5'+2/$!-$��"*+%'$3*�4$��*"%+'!�
• 
!-5*6-*��*+,%-*-'$�*��%""!+'$�
4��
• �$%-$�4$�
,*+6*-/%�?34���������@�
• �*6!#%,*-'!�4$��$ 2+*//%�?�
���
@�*��!+,*�4$��$ 2+*//%�"*+�$#�"*+5!-%#*�4$��,"+*5*�!"*+%-'$�
$-��%))$-*+$%��

• �!+,%'$3%�4$�
!+"!+%'*�?*,%-%'%�4%##%�12-/$!-*�D�
�4$��*4*@��

�%� !++*#%/$!-*�'+%�#*�!"*+%/$!-$�%55! $%'*�%4��5"*''$��,&$*-'%#$��$6-$)$ %'$3$�*�$#�+*#%'$3!�5'+2,*-�

'!�4$� !-'+!##!�?�+! *42+%��,&$*-'%#*;��%-2%#*��"*+%'$3!;��5'+2/$!-$��"*+%'$3*;�*  @�9�$-4$ %'%�-*#�

�$%-!�4$�
!-'+!##!��"*+%'$3!�4*##%��%))$-*+$%�?
�������
�@;�4$� 2$�5$�+$"!+'%�2-�)% �5$,$#*�$-��#�

#*6%'!���%##%�"+*5*-'*��+! *42+%��

�

6.2 Strumenti di Controllo Operativo  

���������	
����
���

��+$)*+$,*-'$�*4�$�+*A2$5$'$�!"*+%'$3$�4%�5*62$+*�"*+�#%�6*5'$!-*�*4�$#� !-'+!##!�!"*+%'$3!�4*6#$�$,"$%-�

'$�4$��%))$-*+$%�5!-!�*5"#$ $'%'$�*�)!+,%#$//%'$�-*$��%-2%#$��"*+%'$3$�?��@;�"+*5*-'$�*�4$5"!-$&$#$�"*+�

 $%5 2-��,"$%-'!��

���%-2%#$��"*+%'$3$�4:�,"$%-'!�5!-!�*,*55$;�6*5'$'$;�%66$!+-%'$�*�4$5'+$&2$'$�%##:$-'*+-!�4*##%��%))$�

-*+$%�5* !-4!�A2%-'!�+$"!+'%'!�-*##%� $'%'%�������
�����

������������	
����

�

���%-2%#$��"*+%'$3$�5!-!� $-'*6+%'$�4%� �5'+2/$!-$�?��@�4$�12-/$!-*��-$'(;�%�4$5"!5$/$!-*�4$�'2''!�$#�

"*+5!-%#*�%44*''!�"+*55!�#*�+$5"*''$3*��%#*�
!-'+!##!�*�!�"+*55!�$�+$5"*''$3$��*5"!-5%&$#$��

�*����5!-!�*,*55*;�6*5'$'*;�%66$!+-%'*�*�4$5'+$&2$'*�%##:$-'*+-!�4*##*�5$-6!#*�12-/$!-$��-$'(�5* !-�

4!�A2%-'!�+$"!+'%'!�-*##%� $'%'%��������

�:*#*- !�4*##*����9�+$"!+'%'!�$-��##*6%'!���%##%�"+*5*-'*��+! *42+%��
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�*� %''$3$'(� *� 6#$� $-'*+3*-'$� 4%� 53!#6*+*� %##:$-'*+-!�4*##%�5"* $)$ %� 6$!+-%'%� 5!-!� 4*''%6#$%'%,*-'*�

)!+,%#$//%'$�-*#�A2%4*+-!�4*##*�
!-5*6-*� <*�!6-$��*5"!-5%&$#*����� !,"$#%�A2!'$4$%-%,*-'*��

�##%�)$-*�4$�!6-$�'2+-!�4$�-!''*�?�����@;�$#�
4�� !,"$#%�52�+*'*�$-'+%-*'�#! %#*�#*� �4��=-*E5>�4$��%)�

)$-*+$%;�2-�5$-'*'$ !��%""!+'!�+*#%'$3!�%##!�5'%'!�*4�%##*�*3*-'2%#$�"+!&#*,%'$ <*;�%- <*�%,&$*-'%#$;�

+$5 !-'+%'*�$-�5$'!�"*+�$,"$%-'$;�%""%+*  <$%'2+*�*�5*+&%'!$��

�*�-!+,*�4$�5$ 2+*//%�4%�5*62$+*�$-��%))$-*+$%�"*+�2-%� !++*''%� !-42/$!-*�4*##*�%''$3$'(�!"*+%'$3*�

5!-!�5$-'*'$//%'*�-*#��*6!#%,*-'!��*-*+%#*�4$��$ 2+*//%�?�
���
@;� *,*55!�*�,%-'*-2'!�%� 2+%�

�����
�

7. CONSERVAZIONE DELLA DOCUMENTAZIONE 
�

�*+�6#$�*3*-'2%#$�4! 2,*-'$�4$�+*6$5'+%/$!-*�3*4*+*�A2%-'!�+$"!+'%'!�-*##:*#*- !�=�*6$5'+%/$!-$�4*#�

���>;�%##*6%'!�%##%�
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Allegato 1: PIANO DI CONTROLLO OPERATIVO (ENI-PV/PCO) 
���
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Allegato 2: ELENCO ISTRUZIONI OPERATIVE (IO) 
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